Hoxnan

0 pe3y/ibTaTaX MOHHTOPHHIA KAYeCTBA NMPEJOCTABJIEHHN TOCYAAPCTBEHHBIX
H MYHHIHMNAJLHBIX YCJAYT B MYHHIHNAJILHOM OI0/GKETHOM Y4PesKIeHHH
«MHuoropyHKIHOHA/ILHbIH HEHTP NPeI0CTABJIEHHS IrOCYIAPCTBEHHBLIX H
MYHHUHNAJLHBIX yeJayr ColHeYHOropeKoro MyHHIHIAILHOIO paiiona

MockoBckoii o61actu» B 4 kBaprase 2017 roaa

r. Conmneunoropcek, 2017




2

I. O6umue nonoxenus

MoOHHTOpUHT KavecTBa NPETOCTABICHUS. T'OCYAPCTBEHHBIX U MYHHIMNATHHBIX
YCIyr B MyHMIMIAIBHOM OHOJUKETHOM yupexkaeHnH «MHOTO(QYHKIMOHAIBHBIA 1EHTp
[IPE/IOCTABICHHUA TI'OCY/IAPCTBEHHBIX M MYHHIUINAIbHBIX yciyr COTHEYHOrOpCKOro
MYHUIIUIIAIBHOTO paiioHa MockoBckoit obnacti» (manee — M®ILL) nposojuiaca Ha
OCHOBaHHMHU U B COOTBETCTBHH CO CJICAYIONUMH JOKYMEHTAMU:

- Ykasa llpesunenta Poccwiickoit ®enepamuu or 7 mas 2012 . Ne 601 «O6
OCHOBHBIX ~ HAIPaBJICHUAX  COBEPHIEHCTBOBAHUS  CHUCTEMBI  TOCYJAPCTBEHHOIO
YIIpaBIEHUS Y.

- @ejiepanbHoro 3akoHa or 27.07.2010 r. Ne 210 - ®3 «O6 opraHm3auuu
NPCJIOCTABICHHS FOCYIaPCTBEHHBIX M MYHUIIUIIAIBHBIX YCIYTY.

- llocranosnennsa I'naBsl CONHEYHOTOPCKOrO MYHHIMIAIBLHOTO paioHa OT
20.12.2016 roma Ne 3915 «OG6 yrBepxiernu Ilopsiika NPOBEJEHHS MOHHTOPHHIA
KauecTBa  I[PEJIOCTABIICHUS  TOCYNapCTBEHHBIX M MYHHLIHUNAIBHBIX  YCIYI B
MYHHUIUTIATTBHOM ~ OIO/UKETHOM  yupexaeHHH  «MHOTO(QYHKIMOHAJBHBIA  [EeHTp
NPENOCTaBICHUS TOCYJIapPCTBEHHBIX W MYHHLIUIAIBHBIX YCIyr CoOJTHEYHOIOpCKOro
MYHHIIUIIAIIBHOIO paitoHa MOCKOBCKOM 001acTi.

[lenbro  mpoBeleHMss ~ MOHMTOPMHIA  SBJISIETCS  CO3/IaHME  MEXaHU3Ma,
MO3BOJISFOLIETO:

-IIPOBOJIUTE OLICHKY M AaHAJIU3 COOTBETCTBUSI (AKTHICCKUX 3HAYECHHH W
1apaMeTPOB, XapaKTePU3YIOMMX KauyeCTBO M JAOCTYIIHOCTH MPEIOCTABICHHUSA YCIyT
IpaKJaHaM M OpraHu3aluiM Ha 0ase MYHUIMNAIBHOTO OO/DKETHOM YUPEIKICHUH
«MHorobyHKIIMOHATLHEII LEHTP IpeIOCTaRICHHSA rocyapCTBEHHBIX "
MYHHUIIUTIATBHBIX  yeiIyr COJIHEYHOrOPCKOro MYHHIUMIIAILHOTO paiioHa MOCKOBCKOI
o0nacTiy;

-BBISIBJISITH CITOXKUBLIMECS TIPOOTEMBI M HEIOCTATKH IIPY [IPEIOCTABIECHHN YCIYT;

-paspadarThiBaTh W INPEANPUHUMATL MEpHl, HAIpPaBICHHbIE HAa YyCTpaHEHHUE
BBISBJICHHBIX TIPOOJIEM M HEJOCTATKOB, B IEJISX MOBBINICHUSA KA4eCTBA IPELOCTABIAEMbIX
yeayr;

-OCYIIECTBJIATE KOHTPOJIb PE3yIbTATUBHOCTU IPUHSTHIX Mep.

3ajlayaMy MOHMTOPUHTA JesiteibHocT M®IT apnsoTes:

-cOOp W aHanu3 uHOpPMAIMHU, Jarolel OOBEKTUBHOE IPEACTABICHHE O
COOTBETCTBUH YCTaHOBJIEHHBIM TPeOOBaHMAM M O KaueCTBE OpraHU3alldd OKa3aHUs
rOCy/IapCTBEHHBIX M MYHULIMIIAJIBHBIX YCIyT rmocpeactsoM M®LI, B ToMm uucie B paspese
€ro yJaJIeHHbIX pabounx MecT;

-OIIPCICIICHUE COOTBETCTBUA YCIOBUH IIPOLIEAYPbl U PE3YJILTATOB MPECTABICHHMSI
YCIIyT aIMUHUCTPATUBHOMY pPErylaMeHTy MPeJA0CTaBICHUS YCIIYT;

-paspaboTKa peKOMEHIAlMi 1O ONTHMHU3AlMH W  YIYYIICHUIO  VCIIOBHIA
IIPEIOCTABIICHUS YCIIYT

-COBEPIICHCTBOBAHUE a/IMUHUCTPATUBHBIX PETJIAMEHTOB TPEOCTABICHUS YCIIYT ¢
LEJIBIO IOBBIIIECHUS KaueCcTBa UX MPEAOCTaBICHHS;

-TIOBBIIIEHHE CTENEHH OTKPHITOCTH HMHPOpManuu 00 ypOBHE KadyecTBa
IIPEIOCTaBICHUA YCIYT;

-[IOJlyYeHHe 110  pe3yibTaTaM MOHHUTOpPUHTa HMHOPOPMAIMH O  KAyecTBE
npefocTaBisaeMbIX yeayr B M®I;

-IIOBBIIIEHUE D(MQPEKTUBHOCTH U Pe3yJIbTATUBHOCTH OIOJUKETHBIX PacXojoB,
HalpaBJIsIeMbIX HA OKa3aHUE YCIIyT.




